
Transforming Conflict 
Facilitating Nonviolence 

A Facilitator’s Guide 
 

The purpose of the Transforming Conflict module is to enable the participant to develop and experience the 
use of communication skills for nonviolence to transform conflict and to negotiate with other people. The 
participants explore the extent of violence and nonviolence in everyday life. A safe respectful environment is 
created for learning to occur. In this safe environment participants are able to experience skills and strategies 
which are appropriate in real life situations. Participants can have fun experiencing these skills through co-
operative group active learning activities. 
On successful completion of the Transforming Conflict module, the participant will have experienced: 

• community through the group activities in the module 
• commitment to social responsibility 
• overt affirmation and how it affects individuals. 

On successful completion of this module, the participant will be able to: 
• use community building and affirmation (respect and caring for self and others) skills 
• identify strategies for conflict transformation/resolution and negotiation 
• use a variety of conflict transformation strategies and communication skills 
• demonstrate the use of conflict transformation communication skills to transform a conflict and to 

negotiate an outcome 
This resource package contains course and module information for the TAFE NSW communications modules 4964D 
Transforming Conflict and 4997F Facilitating Nonviolence. These modules can be taught as part of other courses or 
of the stand-alone courses 9843 Skills for Nonviolence and 9844 Strategies for Nonviolence.       

(  see TAFE NSW Access Division website     www.lg.tafensw.edu.au/1650/publications  ) 
The resource package contains a collection of interactive learning activities and delivery strategies for each teaching 
unit. It is designed for teachers and facilitators who are also encouraged to add and interfile their own examples of 
successful learning activities.             (  ISBN 0-7313-5788-4  ) 

It can be purchased from TAFE NSW College Bookshops, Bridge Books (Chippendale NSW), and AVP(NSW) 
=================================================================================== 

Alternatives to Violence Project (NSW)   -   Resour ce Order Form  
 
To: AVP(NSW),   PO Box 471, Turramurra  NSW  2074  Date: ____/____/________ 
    Phone / Fax: (02) 9449-8415 
    ( ABN 46 467 369 114 ) Email: avpsydney@avp.org.au 
 
Please supply the following goods:- == Price / Weight == =  Quantity  =   ==  Cost  ==   =Weight= 
Transforming Conflict   Facilitating  
Nonviolence   A Facilitator’s Guide @ $81.00  (1250gm) _____ copies $_______.____    _____Kg 
Koosh Ball (Standard size)  @ $  6.00  (    60gm) _____ balls $_______.____    _____Kg 
PhotoLanguage Australia Kit  @ $57.20  (1000gm) _____ kits $_______.____    _____Kg 
Postage/packaging   @ $  7.00  per 3Kg or part thereof $_______.____                   
             -----------------    ------------ 

      Total Cost / Weight $_______.____    _____Kg 
 
Payment      (should be enclosed with order - payable to AVP(NSW).  A nil GST tax invoice will be issued) 
 
  GST:  If you want to claim a GST input credit, please contact AVP(NSW) before ordering) 

I will want to claim a GST input credit  | Yes / No | 
=================================================================================== 
Issue receipt / tax Invoice to:     Deliver goods to (if different to receipt address): 
 
_________________________________________ _________________________________________ 
 
_________________________________________ _________________________________________ 
 
______________________________ PC________ ______________________________ PC________ 
 
Contact Name: ____________________________ Contact Phone: (________) __________________ 
 
Email:  ____________________________ Contact Fax:  (________) __________________ 
=================================================================================== 
Received: ___/___/___ Ordered: ___/___  Received (a): ___/___ Dispatched (a): ___/___/___            as at  
Receipt:    __________ Cheque:  _______                (b): ___/___                   (b): ___/___/___         Sept 04 


